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Renewing Your Charitable Gaming License for Manufacturers 
and Distributors 
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Using eServices to Renew a MAN or DIS license. 

 
1. To access the Department of Charitable Gaming eServices portal, go to the website, 
DEPARTMENT OF CHARITABLE GAMING (ky.gov) 
 

 

 
 
2. Input the assigned Username and Password that was sent via email. You can change the 
password after this initial login. 
 

https://dcg.ky.gov/
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3. Select License Renewal. (Change Password is located in the upper right-hand corner.) 
 

 
 
 
 
 
 
 

 
4. Select the license to be renewed and click Submit. 
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5. This is the new online Charitable Gaming License Application, CG-APP-MAN or CG-APP-DIS, that can 
be used for renewing a gaming license. Some of the data fields will automatically be pre-loaded with 
current licensing data. Review all data fields to ensure accurate information. 
 

6. You can edit existing data by clicking the yellow Edit icon at the end of the row of data. You can 
delete old data by clicking the yellow Remove icon at the end of the row of data. When adding new 
data, be sure to click the Add button in order to save the data. Click Next to advance to through the 
application. 
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7. Continue to review and update all data on the CG-APP-MAN or CG-APP-DIS application. A prompt 
window will appear if there is missing data or required data. The system will not allow you to advance to 
the next page until the error has been corrected. You may be required to Add new data before you can 
Remove outdated data. 
 

 
 
 
 

 
8. The last page of the online application will be the Certification page. Your electronic signature will be 
entered here. Click Review and Submit in the lower right-hand corner. 
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9. A Review and Submit page will appear with all the data that was entered into the renewal 
application. Verify that all data is correct and once confirmed, click Review and Submit again. 
 

 
 
 
 
 
 

 
10. The Invoice Details page will appear. Click Check out/Complete Order to process the $25 renewal 
fee. This is a nonrefundable application fee and shall be credited against the amount of the annual 
license fee, if the requested license is granted (820 KAR 1:005 Sec 2). Only the $25 renewal fee can be 
paid online at this time. 
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11. Select the payment type. 
 

12. Input the required data for the payment type that was selected. Click Next. 
 

13. A summary of the payment data will be shown. Verify the data is correct or edit if necessary. Click 
Pay Now. 
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14. The Transaction/Order Information page will show that the transaction has been completed. A 
printed copy of the receipt is available by selecting Print Copy of Receipt. 
 

 
 

 


